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m a b a n a f t  c u s t o m e r  s u r v e y  2 0 2 0

of our customers rate 
our customer service as 

good or excellent

of our customers rate our 
accuracy of invoicing as 

good or excellent

of our customers rate our 
continuity of supply as 

good or excellent

d e l i v e r i n g  w h at  o u r  c u s t o m e r s  m o s t  va l u e

 what is  most important to our customers?

Flexibility on payment terms

Efficiency of loading times

Advice and expertise

Product range
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Price 83%02  

Customer service 58%04  

Reliable continuity of supply 83%01  

Accuracy of invoicing 75%03  

97.5% 95%92.5%

S U P P LYS E R V I C E A C C U R A C Y

of our customers rate our 
product range as good or 

excellent

of our customers rate our 
advice and expertise as 

good or excellent

of our customers rate our 
efficiency of loading times as 

good or excellent

people rating mabanaft as ‘good or excellent’ has increased by

Price Advice & expertise

+12.2%
Product range

+11.3% +1.1%

“   Quick, simple process 
that can be done while 
out of the office ”

“   Online pricing let’s us 
see the price of fuel at 
that time to quote to 
our customers. ”

“   Instant information, 
clear pricing , efficient 
delivery.”

72.5%
of respondents use  
Mabalive to check 
prices and order  

fuel online

the key benefits of online deal administration and reporting

Ease of use 

95%

Visability of  
account status

87.5%87.5%95%

Time saving

what customers like 
best about mabalive 

- fast access to pricing 
- quick and easy to use 


